
Endorsed by our global brand ambassador,  
professional plumber and World Darts Champion 
Mark Webster

/ ULTIMATE  ELECTRIC RANGE / ULTIMATE  DUAL POWER RANGE
Mini Aqua HE | Midi HE | Master HE | Matrix HE Ultra HE | Premio HE

   MARKET-LEADING
                    EFFICIENT 
                       PERFORMANCE

Powered by a single 9V long-life lithium battery 
(6LR61) or via a plug-in transformer

BATTERY OR
     ELECTRICALLY
OPERATED

The highest flow rates of any softener available - up to 
83 litres per minute

The UK’s best-selling softener range via the merchant 
channel
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/ ALL MONARCH 
ULTIMATE  SOFTENERS

Built-in customer protect programme

Rapid-fit Bypass as standard 
reducing the components needed 
for installation by up to 80%

WRAS approved which 
demonstrates quality and 
durability of the highest standard

Only regenerates the resin that has 
been used

Leading 7 year parts and 2 year labour 
warranty, for complete peace of mind

SOF’N’POLISH™ SYSTEM
DOUBLE THE CONTACT TIME FOR 

ULTRA-SOFT WATER

Reversible connections for easier 
installation

 Increased flow rates up to 65 litres per minute

* * *

*Compared to previous models



Combining whole-house scale
prevention with premium filtered
drinking water at every tap. 

ULTIMATE WATER
SOFTENERS

Mini Aqua HE | Midi HE | Master HE | Matrix HE
Ultra HE | Premio HE

We’re here to help
Opening Hours: 

Monday-Friday 08:30-17:00
+44 (0) 1986 784759

Monarch Water Ltd., Fair Green, Diss, Norfolk, IP22 4DG
 info@monarchwater.co.uk   |   monarchwater.co.uk

/ SPECIFICATION

1. Easily fitting in your kitchen cupboard, a Monarch softener removes existing 
scale and keeps appliances protected.

2. Save up to £600 a year on hard water costs.

3. In just a few weeks, the scale will be gone from your kettle.

4. Keep your taps and sinks looking showroom new.

5. Dishwasher protection and cleaner looking dishes.

6. Hospital studies point to soft water alleviating skin conditions such as 
eczema.

7. Better shaving experience. 

8. Keeps your tiles, grout and shower screens free of limescale.

9. Increased life expectancy by using soft water for your boiler, hot water tank 
and all water using appliances.

10. Laundry will feel softer, fresher and cleaner. 

11. Scale free boiler, with reduced energy bills as no scale to heat first.

12. Scale free hot water cylinder, with reduced energy bills as no scale to heat 
first. 

Model People Dims (mm) Tablet/Block 
Salt use per 
regen (kg)

Max flow 
rates (lpm)

Pressure 
(bar)

Operating 
temp (°C)

Ultra HE 1 - 10 557 x 269 x 489 0.84 x 1.2 65 1.5 - 5 2 - 49

Premio HE 2 - 20 788 x 269 x 489 1.68 x 2.4 
(Tablet only)

61 1.5 - 5 2 - 49

Model People Dims (mm) Tablet Salt 
use per 
regen (kg)

Max flow 
rates (lpm)

Pressure 
(bar)

Operating 
temp (°C)

Mini Aqua HE 1 - 3 480 x 270 x 485 0.9 - 1.4 83 1.5 - 5 2 - 49

Midi HE 1 - 5 555 x 270 x 485 1.0 - 1.7 78 1.5 - 5 2 - 49

Master HE 1 - 7 710 x 270 x 485 1.6 - 2.7 78 1.5 - 5 2 - 49

Matrix HE 2 - 18 1038 x 270 x 485 3.1 - 4.5 75 1.5 - 5 2 - 49

/ Ultimate Electric Model Specification 

/ Ultimate Dual Power Model Selection & Specification 

3/4” mbsp connections. 
Depth shown in chart above includes allowance for standard Monarch hoses. If using Maxflow hoses please allow an 
extra 18mm to depth. If using Ultraflow hoses for 28mm applications, please allow an extra 25mm to depth. Family 
size is based on allowing 142 litres per person per day and water hardness of 300ppm. (Source: Energy Savings Trust)

3/4” mbsp connections.
If using Ultraflow hoses for 28mm applications please allow an extra 10mm to width.  Family size is based on allowing 
142 litres per person per day and water hardness of 300ppm. (Source: Energy Savings Trust)

Monarch softeners are suitable for all types of 15, 22 and 28mm plumbing systems.
All models are supplied with the unique Rapid-Fit bypass (reducing components 
needed to install the softener by 80%), a full standard installation kit, flexible hoses and 
complimentary water hardness test kit. 

As part of ongoing research and development, we reserve the right to alter design or specifications without prior notice

/ BENEFITS OF SOFT WATER
FOR YOU, YOUR FAMILY AND YOUR HOME
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